Meet Our Team

Our team looks forward to working with you to keep your
patients safe, reduce your liability and increase your defensibility
with the most efficient and practical risk reduction solutions.

Claudia Dobbs, M.A.,
Loss Prevention Manager

Claudia Dobbs is a certified paralegal and worked for
10 years with Anderson, Galloway & Lucchese, a
California law firm that specialized in medical
malpractice defense. Ms. Dobbs joined MIEC’s Loss
Prevention Department in 1992.

Dorothy L. Dukes, B.A,,
Senior Loss Prevention Representative

Dorothy Dukes has more than six years experience
as a defense representative, claims reviewer, and
paralegal for Dalkon Shield Claimants Trust. Ms.
Dukes served as a Family Mediator for the Supreme
Court of Virginia, and a Department Supervisor for
the American Arbitration Association. She joined MIEC
in 2001.

Kathy Kenady, B.A.,
Loss Prevention Representative

Kathy Kenady worked in the Government Relations
division of the California Medical Association and went
on to spend five years as the Associate Director and
Managing Editor of the Alameda-Contra Costa Medi-
cal Association. She joined MIEC’s Loss Prevention
Department in 2005.




