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Ann Marie Trione, LAc, MSPH
Direct Account Manager, Acupuncture
MIEC Insurance, Oakland, CA
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Accessing webinar materials

Materials on website:
Herbal guidelines, handbooks, regulations, and
adverse event reporting forms/links
Bonus offers from Sponsors
Materials for all panels available

https://www.miec.com/acusafetypanels/risk-mgmt-
with-herbal-prescribing

Webinar recording

Will be recorded for future access

All registrants /attendees will be notified when
available. Allow 7-10 days

Link will also be posted on website

https://www.miec.com/acusafetypanels/risk-mgmt-with-

herbal-prescribing

7/24/2024



Obtaining CEUs/PDAs

Fill out request form on website
Live credits only, distance credits not available

Must be present for entire webinar to receive credits

https://www.miec.com/acusafetypanels/risk-mgmt-with-

herbal-prescribing

Comments and Questions

Type general questions in the chat.

Submit questions for the interactive Q&A with panelists
through the Q&A option in the menu.

Comments will be monitored and addresses as time allows.

Panelists can only respond to general scenarios, not specific
patient incidents or malpractice claims.
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Panel Discussion

Panelists

Benjamin Zappin, L.Ac
Co-founder Five Flavors Herbs

Wilson Lau
President, Nuherbs, Inc

Special guest: Bill Schoenbart, LAc, DAOM
Clinician and Associate Chair of Dept. Herbology at Five
Branches University, Santa Cruz, CA
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Agenda

Panelists presentations
Moderator led discussion
Interactive Q&A with attendees
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Topics

Developing literacy in herb-drug interactions

metals, & pesticides

Framework for safety

Good dispensing practices and guidelines for communicating
know risks and evaluating dietary supplements

Adverse event reporting guidelines
Documentation practices

Guidelines for communicating about allergens, heavy
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Wrap Up
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How to Get your CEUs/PDAS

Complete form:
www.miec.com/acusafetypanels/attendance-form/

2 NCCAOM & CA Acupuncture Board credits available
Live credits only. Distance credits not available.

Must be present for majority of webinar

Allow 2-4 weeks for processing

Email info@miec.com for assistance
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Pointing to Safety Panel Series Resources

Panel 1: Understanding How Malpractice Claims Happen
Panel 2: Risk Management for Acupuncture Practices
Panel 3: Risk Management with Herbal Prescribing

Recordings for all 3 panels on the website
Handouts, materials, links to guidelines, adverse reactions reporting

Links to connect with our Sponsors

https://www.miec.com/acusafety panels

https://www.miec.com/acusafetypanels/panel-handouts/ .
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Herb Resources

Five Flavors Herbs
Herbal Pharmacy: www.fiveflavorsherbs.com
Classes & Events: www.fiveflavorsherbs.com/education

Nuherbs Products & Resources
www.nuherbs.com/shop-categories
www.nuherbs.com/resources
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Additional safety training opportunities

AOM Professional 4-part webinar series

Avoiding Lawsuits: Safety & Ethics for Acupuncture Clinics

Live and Distance Learning PDAs/CEUs

https://www.aomprofessional.com/avoiding-lawsuits-safety-ethics-for-
acupuncture-clinics/

POCA Tech Online Safety and Ethics CEUs
https://ceu.pocatech.org
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Sponsor’s Bonuses
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Feedback

Help us improve & develop future webinars by
completing an evaluation survey.

www.miec.com/acusafetypanels/risk-mgmt-with-

herbal-prescribing
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Thank you for attending!
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