
Grail Learning
MIEC has partnered with Grail Learning to offer members access to 
free, accredited Continuing Medical Education (CME) that focuses 
on patient safety and reducing liability risk.
Courses consist of multiple short-form modules that take only 
15-20 minutes to complete, and courses are optimized for mobile 
platforms and handheld devices.  Each member can earn up to up to 
4 hours of CME by taking a combination of courses.
Through Grail Learning, MIEC members can benefit from three 
different types of learning content:

Members are encouraged to begin with Core modules and progress 
to the Specialty modules.  For an interactive learning experience, 
members can try the Praxis Conversation Simulations after 
completing the related prerequisite CasePoint course.

Premium credit
MIEC members can qualify for a 5% premium credit for completion 
of Grail coursework. Once earned, the credit will be applied at policy 
renewal and it will be effective for three years. 

After successful completion of the above steps, the premium 
credit will be automatically applied for eligible physicians. The 
deadline for completion of Med-IQ coursework to earn the PSRM 
Credit is 60 days prior to your renewal effective date.

Program requirements

1.	 Complete a minimum of three (3) hours of Grail coursework 
from any of the available courses.

2.	 Follow the steps to earn the continuing education credits for 
each completed course. 

How to register

•	 CasePoint Core Modules give members a foundational 
education that focuses on key drivers of clinical risk

•	 CasePoint Specialty Modules enhance members’ abilities 
by utilizing a range of risk-specific scenarios based on their 
specialty role

•	 Praxis Conversation Simulations allow members to refine 
their conversation skills in a safe-to-fail environment with 
personalized AI coaching

MIEC members can register for Grail 
and access their active accounts 
through the following link:  casepoint.
grail-learning.com/miec/miec-new
New users will be directed to register 
(please note: MIEC policy number, 
NPI, and license number are required 
for registration) and existing users will 
be directed to log in to Grail.  
For technical assistance, users who 
are logged in can click on “Support” 
in the upper right-hand menu or go to 
the following link:  https://casepoint.
grail-learning.com/support.

To contact Grail directly:
info@grail-learning.com 
(945) 888-3482 
For general questions regarding 
Grail Learning or the 5% premium 
credit, please contact MIEC Patient 
Safety & Risk Management at 
patientsafetyriskmgmt@miec.com or 
(800) 227-4527. 
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